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The Benefits of Home Care
By David Greenberg
We have written here many times
over the last several years about
how challenging it is to be a family caregiver – especially when
dealing with aging loved ones.
The statistics alone are
staggering. Approximately 48
million Americans provide up to
37 billion hours of care annually
for family members and friends.
These family members provide
roughly 75 percent of the caregiving for their loved ones.
Add to that, the emotional
component.
In most cases, caregivers are adult
children taking care of parents
who cared for them for years. It is
not easy to deal with that role reversal, especially since the adult
children are likely not trained to
deal with what they are facing.
Additionally, many feel
it is a burden and responsibility
they must take on themselves. It
not so simply gets added to everything else in their lives.
And there’s one last significant factor. Much of this is
being done to try to keep their
elder loved ones from having to
make the move to assisted living

or nursing homes.
Looking at this mix, it is
obvious that any long-term effort
like this is not sustainable.
But the good news is that
help is available.
Our
community
is
blessed with a great support system for family caregivers and
their loved ones, according to
Christina Ramos, the executive
director of Touching Hearts at
Home, which has been serving
the North Central Florida area
for more than 11 years and was
recently recognized as the 2021
Best of the Best in Home Care,
as well as Small Business of the
Year by the Greater Gainesville
Chamber.
Ramos says one of the
biggest challenges for support
services like Touching Hearts at
Home are the so-called myths
about home care.
“The three biggest things
we hear from family caregivers
who are not educated on what we
do is that caregivers are nothing
more than glorified babysitters,
they’re not affordable and that
agency caregivers are strangers
coming into their home,” she
said.

But the truth is just the
opposite.
In the case of Touching
Hearts at Home for example,
there is no such thing as a a glorified babysitter.
“We provide personal
care, which means assistance
with activities of daily living including bathing, grooming, feeding, ambulation, toileting and
dressing,” Ramos said.
Beyond that, their certified nursing assistants and home
health aides can assist with medical reminders, transportation to
appointments, meal prep, light
housekeeping and more.
As far as affordability,
these personal services are often
times more affordable than assisted living and enables your
loved one to stay in the comfort
of their own home as long as
possible. It also allows for oneon-one personal care, which can
greatly improve health and safety
outcomes.
And while it is true that
initially the person coming into
your home may be a stranger,
they are qualified and passionate
about what they do. For example,
(continued on next page)

(Home Care: continued from previous page)
Touching Hearts at Home does a very strenuous vetting process including a Level II background check,
drug testing and checking driving records for all of
their employees. It doesn’t take long for everyone to
develop the feeling that there is a new family member involved.
An additional benefit of using a service like
Touching Hearts at Home is all the other doors it
opens.
“When it becomes necessary, we can help
facilitate connections with assisted livings and
memory care services, skilled nursing support, hospice or physical and occupation therapy. We also
specialize in Alzheimer’s and 24/7 care,” said Ramos.
Finally, home care is not about replacing the
family caregiver. It is about creating a support system so the family caregiver can function to the best
of their abilities, while enjoying the respite care that
they need to focus on their own needs and health
and wellness.
“We hear it and see it all the time,” Ramos
said. “When a family caregiver is trying to do all
this on their own, more often than not, they neglect
their own health and well-being and end up sick
themselves. Being a family caregiver is exhausting,
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both mentally and physically – and we know this
first-hand. It’s important that the caregiver and the
loved ones being cared for realize the importance
of needing this kind of support. We are here to help
and love serving seniors and adults with disabilities
in our community.”

Savvy Caregiver Training

Savvy Caregiver Training is a multi-session training dedicated to people who care for family members and friends with dementias (like Alzheimer’s).
Our goal is to reduce caregiver stress by offering
easy-to-understand information about progressive
dementias, related medicines and diagnostic tools.
In the program we help caregivers build skills on
relating to persons of dementia when they behave
in ways that baffle, embarrass or irritate you and
others.
For more information and class dates, go
to the website (http://agingresources.org/savvycaregiver-for-families) or Facebook page (https://
www.facebook.com/savvycaregivertraining). Contact Johnnie Jones at jonesj@agingresources.org or
352-692-5277 to register.

Vaccine Equity and Access Program
Elder Options is on a special mission to increase vaccination confidence and acceptance in our
community! Through funding from the Centers for Disease Control and Prevention, Community
Catalyst has awarded Elder Options with a Vaccine Equity and Access Program grant to address
health disparities and advance health equity in rural communities of color through vaccine
outreach and education. To meet our goals, Elder Options has trained vaccine ambassadors to
engage and educate the community; created partnerships with community organizations to
expand vaccine access and opportunity; and has worked with local providers to increase vaccine
confidence and acceptance among older adults. Although vaccine outreach and education is
ongoing in all 16 counties in our service area, this grant focuses specifically on communities of
color in Bradford, Columbia, and Marion counties.
One of the most important tasks for our program is keeping seniors, family caregivers,
and the community aware of changes to vaccine and booster recommendations. According to the
CDC, although COVID-19 vaccines remain effective in preventing severe disease, data suggest
their effectiveness at preventing infection or severe illness decreases over time, especially in
people ages 65 years and older. Therefore, the CDC recommends everyone 12 years and older
receive a COVID-19 booster shot. These recommendations vary based on which initial vaccine
series you received. For complete CDC booster recommendations see the table below:
If you received
Pfizer-BioNTech

Who should get a
booster
Everyone 12 years and
older

Moderna

Adults 18 years and
older

Johnson & Johnson’s
Janssen

Adults 18 years and
older

When to get a booster
5 months after
completing your
primary COVID-19
vaccination series

5 months after
completing your
primary COVID-19
vaccination series
2 months after
receiving your
J&J/Janssen COVID19 vaccination

Which booster can
you get
Pfizer-BioNTech or
Moderna are preferred
in most situations
Teens 12–17 years old
may only get PfizerBioNTech
Pfizer-BioNTech or
Moderna are preferred
in most situations
Pfizer-BioNTech or
Moderna are preferred
in most situations

If you have questions about COVID-19 boosters or you need help scheduling your booster shot,
please contact us at 800-262-2243 or vaccine@agingresoureces.org.

Locally owned and operated for 20 years
•

Wheelchairs, power chairs, scooters,
lift chairs, walkers & ADL equipment
•

Committed to providing customers with an
exceptional level of personalized care
We’re here to help.
2032 NW 6th St.
(352) 367-9920
Find us on Facebook!

Useful Resources
Seniors vs. Crime www.seniorsvscrime.com
Alzheimer’s Association – www.alz.org/cnfl
VITAS Healthcare – 1-800-93-VITAS
Doggie Styles – Mobile Pet Grooming – www.doggiestyles.org
Elder Affairs – www.elderaffairs.state.fl.us/index.php
Elder Helpline – Florida hotline 1-800-963-5337
Elder Helpline – Alachua County hotline 1-800-262-2243
Elder Options – Savvy Caregiver Classes –
www.agingresources.org
Florida Silver Alert –www.elderaffairs.state.fl.us/doea/silver_alert.html
SHINE (Serving Health Insurance Needs of Elders)
www.floridashine.org
Palm Aging Life Management (Gainesville and surrounding areas) – www.palmaging.
com or 352-519-4648
Driving – www.ufhealth.org/uf-smartdrive-driver-rehabilitation
Medicare – www.medicare.org
State of Florida – www.myflorida.com
National Institute on Aging (free publications) – https://order.nia.nih.gov
United Way – Alachua, Bradford & Putnam counties –
www.unitedwayncfl.org
Aging Life Care Association –www.aginglifecare.org
U.S. Department of Veterans Affairs – www.va.gov
Uber Guide for Seniors – https://www.uber.com/blog/gainesville/freedom-in-motion
Sleep Issues – https://www.tuck.com/dementia/
If you are aware of any changes or updates
to this list, please notify us at
david@greenbergcommunications.com

A Message from VITAS Healthcare
Hospice-eligible patients who hesitate to accept service may have many reasons that they worry about
what to do. When finances are the primary concern, culture can play a surprising role in the patient’s perspective.
Through empathetic listening and a compassionate approach, we can pick up cues about a potential
patient’s worries and overcome any misunderstandings about the financial side of hospice.
Frugality, culture, and class
For many patients and families, frugality is a strongly held value.
Patients who have faced poverty and other struggles may prefer to leave their money for surviving loved
ones rather than spend it on their own comfort. In their eyes, every cent could be part of a financial legacy—their testimony to a life of hard work and sacrifice.
Patients who have spent much of their lives in financial hardship may be used to thinking of effective healthcare as something too expensive for them, or even impossible to get.
They may assume that hospice will be more than they can pay, or they may not understand the
extent of hospice services enough to justify what they assume hospice must cost.
When frugality or financial legacy is a concern, we can share the fact that 99% of patients and
families receive hospice at no expense, thanks to the Medicare Part A hospice benefit.
We can reassure families that hospice offers many resources to help them save money:
•
•
•

Fully covered medications, supplies, and home medical equipment
Routine care from an interdisciplinary team of experts
Opportunities for respite care when a caregiver needs to travel or simply take a break

“[Some patients] may not wish to ever hear about prognosis. They may feel it’s an act of shame to
openly talk in their presence about the end of their life,” says Adam Kendall, MD, medical review physician in Orange County. “They may prefer to focus on the aspects [of hospice care] that have to do with
family wealth, or support of the next generation,” which you may not be used to or expecting.
If you come across a patient or family member that expresses concerns with finances as part of
a hospice care plan, and you’re not sure how to respond, connect with a team member who’s trained to
tackle these difficult subjects.
Social workers understand the practical aspects of hospice well and are familiar with community
resources that may be able to assist with other end-of-life financial issues, such as funeral and burial/cremation expenses.
A haunting consideration
For some people, spirituality and financial considerations go hand in hand.
Dr. Kendall has seen patients and families express concern over culturally specific misconceptions
and beliefs—especially from older individuals and those who have more recently immigrated.
One of these involves the financial impact of allowing a loved one to die in the home.
“In some communities in Orange County, the patient wants to avoid dying inside their home to
avoid the spiritual and financial woes that come […] for the next generation or potential future buyers of
the home,” he says. “That’s important to be respectful of, because they may have come from very frugal
origins.”
On the other hand, from some cultural perspectives, death in the home is considered preferable, as
it provides a place for the spirit to rest.
These beliefs are usually rooted in a place of compassion for the financial well-being of a patient’s

surviving loved ones.
Rather than trying to convince a prospective patient or family that their beliefs about death and
dying are wrong, empathetically acknowledge their concerns and ask what it would take for them to feel
comfortable accepting hospice.
Finding common ground may be as simple as explaining our services in the right way.

From the Desk of Sam W. Boone, Jr.:
“I have been catching up on client commitments of late and was not able to write a column for this issue.
But I did see that the Social Security Administration reminds us that people who might not normally file
a tax return may want to file this year, as they could be eligible for an Earned Income Tax Credit (EITC)
even if they are just receiving social security.
“The IRS Volunteer Income Tax Assistance (VITA) and the Tax Counseling for the Elderly (TCE)
programs offer free tax help for taxpayers who qualify. You can find a list of locations for this service below.
The AARP Foundation Tax-Aide program is offering free income tax preparation assistance until
April 15 at local libraries and at the Alachua County Senior Center. Taxpayers may register online or by
calling (352) 448-7445 Monday through Thursday from 10 a.m. until 2 p.m. Service is by appointment
only.
Buchholz High School
5510 NW 27th Avenue
Gainesville, FL 32606
352-332-4636
					Until April 15, Thursdays, 5-7 pm

				

Levin College of Law
2500 SW 2ND Ave
Bruton-Geer Hall
Gainesville, FL 32607
352-332-4636
Until March 30, Mondays and Wednesdays 3-5 pm		

United Way of North Central FL
6031 NW 1St Place
Gainesville, FL 32607
352-332-4636
Until April 15, Mondays and Thursdays10 am – 7 pm, Tuesdays 1-7 pm, Fridays 10 am – 4:30 pm, Saturdays 10 am – 3 pm
The Library Partnership
1130 NE 16th Ave
Gainesville, FL 32609
352-332-4636
Until April 8, Mondays 1-4 pm, Thursdays 3-5 pm, Saturdays 10:30 am – 2 pm

IMPROVING THE ODDS
Thursdays 1 p.m. ET/Noon CT
Join us for Improving the Odds, a two
part series that offers tips on how to
better advocate for yourself and others
during preparation for elective surgery.
The program features special guest
neuropsychologist Catherine Price,
director of the Perioperative Cognitive
Anesthesia Network for Alzheimer's
Disease and Related Dementias,
University of Florida.

March 17: Pre-op/Post-op Brain Health
Dr. Price will discuss presurgery brain care
strategies, how to improve your chances for a
positive outcome and how to assess delirium.
Alzheimer’s Community Educator, Julie Roca
will share tips that will help you recognize
common signs of the disease as well as next
steps to take, including how to talk to your
doctor.

CATHERINE PRICE, PH.D.

JULIE ROCA

April 21: Your Brain and Anesthesia
Dr. Price will discuss the basics of anesthesia,
literature on spinal versus general anesthesia
outcomes, and brain areas associated with
anesthesia response. Alzheimer’s Community
Educator Ryan Gamberino will share handson tools to help you incorporate research
based recommendations into a plan for
healthy aging.
Register today at bit.ly/3gu9AJj or
call 800.272.3900.

RYAN GAMBERINO

It’s Time All Floridians Become ALZ STARS
Approximately 1 in every 37 Floridians statewide
is living with Alzheimer’s, a progressive brain
disease with no known cure. However, by knowing the warning signs, we can help loved ones
seek medical care and receive an early diagnosis.
A diagnosis in the early stages of Alzheimer’s can make a big difference. It means access
to treatment options that can reduce cognitive
and functional decline and help lessen symptoms.
Early medical care provides a chance to prioritize
health and preserve cognitive function for as long
as possible. Most importantly, an early diagnosis
allows more time to plan for the future, to express
wishes about legal, financial and end-of-life decisions. There is even a cost savings for early diagnosis. Among all Americans alive today, if those
who will get Alzheimer’s disease were diagnosed
when they had mild cognitive impairment, before
dementia, it would collectively save approximate-

Helping Seniors Live Their Best Lives!

352-519-4648
www.palmaging.com
www.facebook.com/palmaging

ly $7 trillion in health and long-term care costs.
In response to this crisis, the Florida Department of Elder Affairs and the Alzheimer’s Association Florida chapters have developed the ALZ
STARS program, a joint initiative to bring increased
awareness of dementia and the resources available to Floridians. The new program helps ALZ
STARS identify the early warning signs, take steps
to receive an accurate diagnosis, understand simple
communication tips when engaging with someone
who has Alzheimer’s and access resources. It’s free,
short and available to anyone.
It’s time all Floridians became ALZ STARS.
With the number of Floridians impacted by the disease expected to grow 24% by 2025, we owe it to
our family and friends. Know the signs. Know the
resources. Make a difference. Register today at alzstars.org.

New Scams
Affecting Today’s Senior

Scammers and fraudsters target seniors every day in an effort to gain
access to money or personal information. From robocalls to social
media messages, texts to emails, seniors must be on the lookout
for these “too good to be true” hoaxes. Join us for this informative
presentation to discover how to protect yourself or a loved one.

Guest Speaker: Judy

L. Harden

Deputy Director, Region IV; Seniors vs Crime
Retired Sergeant with 27.5 years in
Law Enforcement and Corrections

THURSDAY, APRIL 14 | 10AM OR 5PM
352-372-1900
or WindsorOfGainesvilleEvents.com

Reservation required. RSVP by April 12:

3605 NW 83rd St
Gainesville, FL 32606

Masks required
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at this event.
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