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Connections for Caregivers
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SHINE Can Help!
By David Greenberg
Being the caregiver of an aging
loved one can be overwhelming.
Chances are it seems like crisis
mode is the normal state of affairs
for families in this situation.
One of the most important
things to know if you are a caregiver in this kind of situation is
that you are not alone. In fact,
alone is the worst situation you
can put yourself in because that
is generally a condition that is
doomed to fail. And when it
does it can have a horrible impact on not only the loved one
for whom you’re caring but for
yourself as well.
Fortunately, in our
community there are a number
of valuable resources for caregivers to help them from becoming overloaded.
One of the most beneficial, but possibly little known or
understood, is the SHINE (Serving Health Insurance Needs of
Elders) Program. A service of the
Florida Department of Elder Affairs, locally SHINE is administered through Elder Options. Its
role is to provide free, unbiased
Medicare and health-insurance

counseling and information to
Medicare beneficiaries, their
families and caregivers.
Explaining the full scope
and service of SHINE could fill
this newsletter. Instead, for now,
we are going to focus on two specific areas of what SHINE can do
for you.

The first is how to deal
with the overwhelming information you receive about Medicare
and other healthcare components
of insurance. There is a great
deal of information to consider
when making these decisions,
and there are a number of people, businesses and organizations
that want to help you make these
decisions. That’s obvious based
on the number of sales pitches

Medicare beneficiaries get – especially during the open-enrollment period.
“When you are caregiving in crisis, which is most of
the time, people often overlook
the possibility of being fully informed on all these issues,” said
Cheryl Harris, the local SHINE
liaison. “As caregivers, we certainly want to avoid surprises.
And as a caregiver, it’s often
hard to deal with one more
thing.”
Because SHINE is not
representing any insurance
company, SHINE’s mission is
to provide Medicare information that will empower you to
be informed of viable choices,
exercise your individual rights
and protections and become
a proactive partner in your own
or a loved one’s healthcare decisions.
Additionally, if your loved
one has not yet set up a Medicare.
gov account, the SHINE counselor can help you do that. A SHINE
Counselor can then assist with
your loved one’s annual plan review, review recent claims for
fraudulent activity; and help you
(continued on next page)

(SHINE: continued from previous page)
set up a designated representative to assist in your
loved one’s health insurance review.
Also, your SHINE counselor can help you
find the right pharmacy to get your medications at
the best cost and introduce you to the financial assistance programs available to all Medicare beneficiaries.
Another area of SHINE’s services is the Senior Medicare Patrol: focusing primarily on protecting your loved ones from potential scammers.
“As caregivers, we always want to trust
people who say they are here to help,” said Kristina Young, the SHINE Outreach & Education Specialist at Elder Options. “But it is imperative to do
our own due diligence to protect ourselves and our
loved ones. Seniors are the biggest targets when it
comes to scammers. We must protect, detect and report asap!”
There are a variety of scams that are popular right now. One of the biggest is spoofing a local
doctor’s office phone number.
“Is that call really from your doctor’s office?” said Young. “The best thing is to simply not
answer the phone. Let them leave a message. Then
call your doctor’s office back to confirm. Scammers
will try to keep you on the line. The more often you
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answer, the more they are going to call you. If you
do answer, they might ask you to confirm personal information, like your Medicare number. Your
doctor already has that information. If you get that
question, hang up.”
Scams are done by phone, email, text or
knocking on your door. Some of the most common
scams right now are related to genetic or cardiac
genetic testing, ambulance, COVID-19, durable
medical equipment (DME), medical identity theft,
and prescription.
So, it is important to be cautious when dealing with people you don’t know and to monitor
your Medicare charges online.
“If you fall victim once, it is likely to happen again, especially after your medical identity has
been compromised.” said Young.
So, it is worthwhile to embrace SHINE as
one of your resources to protect your family and
loved ones. To learn more, you can call SHINE locally at 800-262-2243 or go online to floridashine.
org.

From the Desk of Sam W. Boone, Jr.:
Medicaid Planning
By Sam W. Boone, Jr.

Editor’s Note: This is part of a series of columns
that will be presented in this newsletter by Sam
W. Boone, Jr., a local attorney whose primary
practice areas include elder law, estate planning,
probate and trust administration. It is hoped that
the information will be valuable for caregivers
and family members dealing with issues related
to elder law.
For most seniors, Medicaid is a critical part of the
financial planning during their retirement years.
That’s why it is vitally important for
Medicaid planning to be done correctly.
And that is part of the reason why, in
Florida, only a licensed attorney can give people
advice for Medicaid planning and asset protection.
That is based on a 2015 Florida Supreme Court
decision that prohibits anyone else from giving
this type of legal advice.
The court decision states that anyone
besides a licensed attorney who offers legal
advice about Medicaid planning is considered to
be practicing law without the benefit of a license.
When the court issued its ruling, it cited
some very specific points. Among the things nonattorneys are prohibited from doing are:
•
Recommending or preparing a Personal
Services Contract.
•
Recommending or preparing a Qualified
Income Trust and gathering information necessary
to complete the Trust.
•
Selling Personal Service Contracts or
Qualified Income Trust forms or kits in the area
of Medicaid planning.
•
Giving legal advice about spending down
or restructuring assets for Medicaid.
Part of the reason for the court’s decision
is that non-attorney Medicaid planners are not
regulated in any way, and they have no licensing
education or advertising requirements.

Despite that decision by the court, nonat tor ney Medicaid Pla n ners a re becom i ng
increasingly common.
Among the things a licensed attorney will
discuss with you during the Medicaid planning
process are income or other tax consequences,
estate planning, protecting your home, future
planning for a community spouse and pros and
cons of the planning strategy. These are all things
non-lawyers are prohibited from discussing.
Additionally, since non-attorneys do not
have a license to practice law and do not carry
malpractice insurance, you have no options if your
Medicaid case is denied because of work they may
have done for you.
While those are the legal ramifications,
there is another reason you should be using
a licensed attorney,
r at her t ha n a nonat t or ney Me d ica id
plan ner. If you are
receiving information
and advice f rom
anyone but a licensed
attorney with a focus
on elde r law, it is
extremely likely that
you are not getting the
complete information
you need to protect
yourself and your assets.
When seniors and the caregivers are doing
this vital financial planning, they are making
decisions that will have a tremendous impact. I
cannot stress how important it is to be using the
best resources for this planning. It is imperative
that an elder-law attorney be part of your team as
you do this planning.
If you have any questions, I would be glad
to help.
Sam W. Boone, Jr. is a Gainesville-based attorney
practicing elder law and estate planning. He is
past-president of the Academy of Florida Elder
Law Attorneys and is accredited by the Veterans
Administration. To learn more about elder-law
issues, go online to www. http://boonelaw.com,
or call (352) 374-8308.
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Useful Resources
Seniors vs. Crime www.seniorsvscrime.com
Alzheimer’s Association – www.alz.org/cnfl
VITAS Healthcare – 1-800-93-VITAS
Doggie Styles – Mobile Pet Grooming – www.doggiestyles.org
Elder Affairs – www.elderaffairs.state.fl.us/index.php
Elder Helpline – Florida hotline 1-800-963-5337
Elder Helpline – Alachua County hotline 1-800-262-2243
Elder Options – Savvy Caregiver Classes –
www.agingresources.org
Florida Silver Alert –www.elderaffairs.state.fl.us/doea/silver_alert.html
SHINE (Serving Health Insurance Needs of Elders)
www.floridashine.org
Palm Aging Life Management (Gainesville and surrounding areas) – www.palmaging.
com or 352-519-4648
Driving – www.ufhealth.org/uf-smartdrive-driver-rehabilitation
Medicare – www.medicare.org
State of Florida – www.myflorida.com
National Institute on Aging (free publications) – https://order.nia.nih.gov
United Way – Alachua, Bradford & Putnam counties –
www.unitedwayncfl.org
Aging Life Care Association –www.aginglifecare.org
U.S. Department of Veterans Affairs – www.va.gov
Uber Guide for Seniors – https://www.uber.com/blog/gainesville/freedom-in-motion
Sleep Issues – https://www.tuck.com/dementia/
If you are aware of any changes or updates
to this list, please notify us at
david@greenbergcommunications.com
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A Message from VITAS Healthcare
Even in the best of times, family dynamics can be complicated. But when a family member is dying, relationships with loved ones can become even more difficult.
In parent-child relationships, generational and cultural factors play a meaningful role in how compassionate end-of-life care is handled.
When discussing hospice, care professionals who are committed to making a difference in patients’
and families’ lives can engage in more productive conversations by being mindful of the cultural, generational, and personal beliefs involved. Here, VITAS physicians share their stories of bringing compassionate care that makes the VITAS Difference.
When death is taboo
In many cultures, deep respect is given to elders’ wishes even as they age. Difficult conversations
about end-of-life care may never occur if an aging parent doesn’t bring it up, especially if talking about
death is considered disrespectful, shameful, or taboo in their culture.
That is largely the case for Baby Boomer members of the Asian American community as they near
the end of life, says Adam Kendall, MD, medical review physician in Orange County, California.
For these patients, Dr. Kendall suggests speaking about hospice as a proactive, supportive benefit
affecting the whole family, rather than as a medical specialty that anticipates near-death suffering. Patients
may take more comfort from thinking of how they are caring for their children and their legacy than they
would if the sole focus is their own need.
Hospice opens up a chance to share
Even if parents have accepted their condition, children may be driven to seek care that seems to
offer them unrealistic hope. They may underestimate the value of comfort and familiarity, which hospice
relies on to support the entire family.
Birinder Marwah, MD, medical director in Chicagoland South, recalls trying to convince his father
to move from New Delhi, India, to Chicago for care after a colon cancer diagnosis. When his father took
a turn for the worse, Dr. Marwah brought both parents back to the US, and “in less than a day, the futility
of what I had done became obvious. My father was dying and nothing could change that.”
Luckily, “hospice gave us the courage and support to bring my dad home, and those five days
changed me completely, forever.” The Marwahs found time to share their feelings, their presence, and
their love with one another. So moved was Dr. Marwah by his first hospice experience that the thengeriatrician redirected his career toward end-of-life care to help others discover the comfort and support it
brought to his father and family.
Coming to consensus
Adult children and other family members bring their own fears and concerns about dying as they
make decisions on their loved one’s behalf, says Jacob Huynh, MD, a physician in Orange County, California.
In his primarily Vietnamese patient base, Dr. Huynh notices many families hesitate to wean their
loved one from artificial nutrition, hydration, or antibiotics, even when doing so would contribute to a
more comfortable death.
“Each patient and family has unique difficulties they have to overcome at the end of life, and we
try to help them to successfully navigate this part of the journey,” he notes. Dr. Huynh advises patients
to “think more about what they want in advanced care, especially when they have multiple children who
don’t always agree with the approach to care. That would make it easier when a life-threatening diagnosis
arrives.”

Sunil Pandya, MD, associate medical director in Naples, Florida, says even medical professionals
can fail to find common ground in these contentious circumstances.
“My mother died in 2011 without hospice,” he says. “The family never had a good goals-of-care
discussion, never had palliative care. My brothers and I were all well-educated—three of us in healthcare—but never came to a consensus on her care.”
Dr. Pandya attributes his choice to enter the hospice profession to this poignant end-of-life experience. A decade later, his father would die under his care at the VITAS inpatient unit in Collier County,
Florida. The difference between the deaths was “night and day”: While his mother died in distress, alone in
an ER without her family, his father was surrounded by loved ones who had time to physically, mentally,
and spiritually prepare for the sad-but-unavoidable outcome.
“He couldn’t have had a more blessed ending to what was an eventuality that I couldn’t have
changed,” Dr. Pandya says.
Leaving a legacy
In some cultures, legacy and spirituality can intertwine. Tiffany Phuong, admission liaison in Orange County, California, says many older Vietnamese patients fear that dying at home could have a lasting
impact on their successors.
“They’re afraid that if someone dies in the home, the spirit will remain in the home,” she says,
“and some families may worry it will affect them when selling the home.”
These fears may be compounded by a patient’s or family’s concerns about those left behind, notes
Dr. Kendall. Patients often find it easier to concentrate on someone who is not themselves, and “taking
time to understand the family history or the virtues that help them be successful” is a key way to show
respect to the patient and the family. “Listen to understand who makes the life-changing decisions in the
family and pause before providing unsolicited advice, especially prognostic advice. My own grandmother,
a 106-year-old, at first struggled with incorporating a DNR and assisted home bathing. She now proudly
speaks of how concerned she is of my aunt and uncle’s well-being.”

Savvy Caregiver Training
Savvy Caregiver Training is a multi-session training dedicated to people who care for family members and friends with dementias (like Alzheimer’s). Our goal is to reduce caregiver stress by offering easy-to-understand information about progressive dementias, related medicines and diagnostic
tools. In the program we help caregivers build skills on relating to persons of dementia when they
behave in ways that baffle, embarrass or irritate you and others.
For more information and class dates, go to the website (http://agingresources.org/savvycaregiver-for-families) or Facebook page (https://www.facebook.com/savvycaregivertraining).
Contact Johnnie Jones at jonesj@agingresources.org or 352-692-5277 to register.

ASK THE EXPERT
Sparking the Senses
Tuesday, Feb. 1, 2022 | 1:30 p.m. ET
Lesa Lorusso, PhD

Healthcare Director of Research
and Insights, Gresham Smith

Ronald I. Shorr, MD, MS

Director of GRECC, North Florida/South
Georgia Veterans Health Stystem

Carol White, MSW,CDP, CADDCT

Alzheimer's Association Community Educator

Join us in learning how to use a multisensory
environment for people with dementia.
Lesa Lorusso, PhD and Ronald I. Shorr, M.D., M.S. will discuss the need
for non-pharmacological behavioral therapy and how to customize the
multisensory environment to individual’s preferences.
Carol White will review the challenging behavioral aspects of
Alzheimer’s disease and strategies to use to help address them.

Register today at bit.ly/alzspark or call 800.272.3900.

Recognizing the Warning Signs of Alzheimer’s
Alzheimer’s is a progress brain disease affecting
1 in 37 Floridians statewide. The signs are subtle
and many times confused with normal signs of aging or forgetfulness.
Audrey Coachman, a program manager
serving the Alzheimer’s Association Central and
North Florida Chapter, says it’s critical to know
the difference between normal aging and signs of
Alzheimer’s. “It’s common to experience some issues with memory, thinking and behavior as we
age. However, changes that interfere with daily
life could be something more serious, such as Alzheimer’s or other dementia.”
Warning signs include memory loss that
disrupts daily life, challenges in planning or solving problems, difficulty completing familiar tasks,
confusion with time or place, trouble understanding visual images, new problems with words in
speaking or writing, misplacing things and losing
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the ability to retrace steps, decreased or poor judgement, withdrawal from work or social activities,
and changes in mood and personality.
If you’ve noticed any of the signs in yourself, confide in someone you trust. Similarly, if
you’ve noticed memory changes in someone else,
think about who would be best to approach the
person, whether it’s you or another trusted family
member or friend. Have the conversation as soon
as possible in a location that will be comfortable for
everyone involved.
The Florida Department of Elder Affairs
and the Alzheimer’s Association Florida chapters
have partnered to launch ALZ STARS, a free online
program to help Floridians recognize the signs, understand how to receive an accurate diagnosis and
find resources. Learn more at alzstars.org. For 24/7
help from trained professionals, call the Alzheimer’s Association Helpline at 800-272-3900.

TOUCHING HEARTS AT HOME

Senior Spotlight

T IPS FO R A HEA LT HY N E W YE AR:

Annual Doctor Appointments - Make sure to schedule all of your
annual check-ups and routine doctor’s visits.
Eat Healthy – consult with your doctor and physicians to create a diet
that works for you. As we age, we require fewer calories and need more
nutrients so it is important to eat more fruits and vegetables. The USDA
recommends five helpings of fruits and veggies for seniors each day.
Get Active and Start Moving – Be sure to speak to your doctor for
recommendations of safe physical activities that you can practice at your
fitness level. Exercises such as walking, tai chi, water aerobics, and
stretching might be possible options.
Sleep – consult with your physician to ensure you are getting adequate
sleep. It’s so easy to be a night owl, but there is so much to gain from a
great night’s sleep! Our sleep is also connected to our overall health.
Brain Boost – make a resolution to learn something new – read a new
book, take a free online course, watch educational YouTube videos, try
gardening, start bird watching, etc. There’s something fun for everyone
to keep our minds stimulated.
If you or someone you know will benefit from personalized in-home care,
please call our exceptional CareTeam comprised of compassionate and
experienced CNA's and HHA's to make 2022 your best year yet!
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