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With Hope for a Better 2021 Caregiver Challenges Remain
By David Greenberg
As many of us know, serving as
a family caregiver is never easy.
And for those who have had that
responsibility for the last year, it
is clearly tougher than it ever has
been.
Now, while there is hope
for a better 2021, caregivers need
to remain vigilant and careful in
the coming weeks and months.
A slow rollout of a COVID-19 vaccine has begun. Many
of our seniors in nursing homes
and ALFs have received the first
of two necessary doses of a vaccine, and seniors living independently are starting to be vaccinated as well.
But the reality is that, in
the short term, that changes very
little about how we deal with our
senior loved ones.
In fact, many families
with seniors living in nursing
homes or ALFs have seen, in the
last few weeks, increased restrictions on visiting and contact – a
result of the recent upsurge in
coronavirus cases in Florida.
So, as a caregiver, what
do you do? Unfortunately, the
answer is the same as it has been
for the last year. Continue to take
safeguards when it comes to your
daily, public interactions to try to
avoid getting infected yourself,
and continue to be extremely
cautious about contact with your

senior loved one.
In the last issue of the
Caregiver Chronicle, Christina
Ramos, of Touching Hearts at
Home, offered ideas about how to
celebrate the holidays with your
senior loved ones. The suggestions she made two months ago
still make sense – use the outdoors and embrace technology.
Window or outdoor visits with
appropriate social distancing
should remain the norm, Additionally, Facetime or other digital
formats are healthy alternatives
to up close and face to face. If
your loved one is in a facility, the
staff there can help with technology.
One of the biggest issues
facing caregivers is guilt. That
feeling was certainly heightened in 2020, according to Tamara Evonne, a case manager at
the Senior Healthcare Center at
Springhill.
“As many people went
back to work in the second half
of last year, they had to make decisions about how to best care for
older parents,” she said. “Caregiver guilt has always existed
for adult children, but it became
even more acute as they made
decisions about what might be
best for their parents. The struggle of deciding whether to leave
them at home alone or consider
a placement was overwhelming
for many. And if you are trying to

support those caregivers, the best
you can do is support and recognize their sense of obligation and
feelings and affirm for them that
the situation is sad.”
And we should not forget how difficult this all is for the
senior member of a family. They
always feel their own guilt about
being a burden on their children.
The pandemic has only exacerbated that, said Vera Gosse, the case
manager at the Senior Healthcare
Center at Crown Pointe.
“Not only are they dealing with the fear of contracting
the illness, they are also facing
severe depression and isolation,”
she said. “Normally, as they age,
people lose interest in activities
they always liked. The pandemic has intensified that and taken
away a lot. Whether they live at
home or in a facility, there’s now
a huge void for them. Under normal circumstances, older people
are generally not likely to embrace therapy for depression and
anxiety. When you have to do it
through Zoom, it’s even harder
for them. Caregivers have to be
creative to find ways to make
loved ones feel connected.”
And that may be the most
important message for caregivers
as we continue to battle this pandemic. Stay active, stay creative
and be careful. There is hope for
things to get better in 2021.
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From the Desk of Sam W. Boone, Jr.:
Is Your Family Ready for the Future?
By Sam W. Boone, Jr.
Editor’s Note: This is part of a series of columns
that will be presented in this newsletter by Sam
W. Boone, Jr., a local attorney whose primary
practice areas include elder law, estate planning,
probate and trust administration. It is hoped that
the information will be valuable for caregivers
and family members dealing with issues related
to elder law.
We have written here many times about the
importance of having legal and medical documents
ready for your family, so you are not caught
unprepared when they become necessary.
And in the last 10 months, we have also
written about how the nor mal challenge of
preparing these documents (especially when
it comes to the more senior members of your
family) is even more difficult, given the current
circumstances under which we are all living.
While there is hope for the future and a better
2021, challenges remain.
Additionally, it is important to consider
that having your family prepared means more than
simply having the appropriate documents in place
and current. Yes, Durable Powers of Attorney,
Advance Directives (Health Care Surrogate
designations and Living Wills), Wills, Revocable
Living Trusts, HIPAA Waivers and any other
important documents should all be completed.
However, there is more involved for you to
be ready for any sudden changes in your family’s
situation.
There should be a plan in place for how your
family will deal with anything and everything that
comes along when things change.
Here’s a typical example.
Should one or both of the family’s senior
members begin to become incapable of caring for
themselves, is the family ready for that?
Is there one adult family member ready to
step in and deal with the day-to-day issues that
may have been taken for granted but are now
complicated?
Maybe it’s something as simple as grocery
shopping or making sure they get to regular
medical appointments.

And if there is a family member or multiple
members ready to step into that role, are they the
same person who should be the responsible party
when it comes to legal and financial issues?
Geography may come into play when it
comes to answering some of these questions. The
adult child who lives in the same community might
be the one to deal with day-to-day issues. But there
may be reasons why that adult child may not be
the right one to control financial and legal issues.
The reason may be something as simple
as sharing responsibility, or there may be other
reasons why one adult child may be better suited
for that responsibility than another adult child.
The last thing you would want to deal with
is having to go through a legal process to attempt
to remove a family member from that role. While
there is a process to do that, is it something a
family wants to go
through?
		
Of course,
i f yo u d o n’t h ave
the luxury of
having multiple
a d u lt ch i ld r e n , o r
none at all, to help
in these roles, that
makes things hugely
different. There are
resources available in
the community to help in those situations. Some of
those resources can be found here in the Caregiver
Chronicle.
So, we often talk about a family conversation
to deal with the legal and medical documents. Such
a conversation should also include who is best
responsible for each role. In other words, a family
needs to create a plan to be ready for the future.
Sam W. Boone, Jr. is a Gainesville-based attorney
practicing elder law and estate planning. He is
past-president of the Academy of Florida Elder
Law Attorneys and is accredited by the Veterans
Administration. To learn more about elder-law
issues, go online to www. http://boonelaw.com,
or call (352) 374-8308.
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VITAS® Healthcare: Here For You When Life Matters Most

By Karyn Brinkley, VITAS Healthcare
One of the biggest challenges for families caring for loved ones near the end of life is when
and how to make the decision to change from
active and aggressive treatment to care that focuses on comfort and quality of life.
Referred to as hospice or palliative care,
this medical specialty focuses on the relief of
pain and other symptoms of an advanced or
critical illness. The difference between the two
is that palliative care can begin while treatment
of a disease is still taking place. Hospice care
begins when treatment of a specific disease has
stopped, either because treatments are no longer
effective or because the patient has decided to
focus on quality of life in the time that remains.
In both cases, the care plan shifts to improve the
quality of life for patients and their families.
When selecting a hospice provider, patients and their families have a choice. VITAS
is part of the local community, and what makes
VITAS unique in North Central Florida is that
we have been a pioneer in hospice care since
our founding in Miami in 1978. Today our
12,000 professionals care for 19,000 patients
daily across 14 states and the District of Columbia. We began serving the Nature Coast in July
2019.
All VITAS patients receive care from
an interdisciplinary care team that includes a
physician, nurse, aide, social worker, volunteer,
chaplain, and bereavement specialist.
For most people, the most comfortable
place to be as they near end of life is home, surrounded by loved ones. Whether that’s a nursing home, assisted living community, or private
residence, VITAS brings our care to you.
When a patient’s severe symptoms can
no longer be managed at home, we provide 24/7
inpatient care at VITAS Suites at the Plaza in
Gainesville, and at a standalone VITAS inpatient unit in Lecanto. If the patient improves
enough to go back home and still needs hospice

care, the VITAS team resumes care at the home
or preferred setting.
Additionally, VITAS provides hospice
care tailored to meet the specific needs and
unique symptoms of each patient.
Our care does not start and stop with the
patient. Because many families or caregivers
are experiencing the death of a family member
or loved one for the first time, VITAS also supports the family in numerous ways.
For many people, being a caregiver is
a new and challenging experience. Our family and caregiver programs include hands-on
support and education about caregiving basics,
such as how to balance your life and caregiving role, how to manage common symptoms, or
how to provide care at home.
Whether you’re being thrust into this
role for the first time or have experienced it
previously, you will never feel alone or isolated
with VITAS by your side. Someone always answers our 24/7 care line—including after hours,
weekends, and holidays. We are here to help
you be the best caregiver you can be while still
preserving your own life and health. The last
thing you and your family need is for you to
become so overwhelmed that you can no longer
take care of yourself or your loved one.
Are you or a family member facing the
challenges of an advanced illness? Are you
struggling to care for yourself or an ailing loved
one? If your situation is getting overwhelming,
or if you are questioning whether it is the right
time to consider hospice care, call 800.723.3233
anytime to schedule a free hospice evaluation
by a trained clinician. VITAS Healthcare is here
to help.
Karyn Brinkley is the general manager of VITAS Healthcare in Florida’s Nature Coast,
serving Alachua, Bradford, Columbia, Dixie,
Gilchrist, Hamilton, Lafayette, Suwannee, and
Union counties.

The Alzheimer’s Association now offers these live, interactive programs conducted
through the Internet. We also have prerecorded webinars on-demand. Participation
is easy and is a great solution when you can’t attend an in person event. Instead, you
attend via your computer, smart phone or tablet.
For on-demand webinars, Go to: alzprogramsanytime.org

Alzheimer’s Association
Telephonic Support Groups
United Church of Gainesville- Every 3rd Tuesday at 7pm. For more information
on joining the telephonic Caregiver support group, please call the 24/7 Helpline at
800.272.3900. Each conference line is confidential; for the access code, please call
the Helpline.
Edward Jones Chiefland- Every 2nd Thursday at 1:30pm. For more information
on joining the telephonic Caregiver support group, please call the 24/7 Helpline at
800.272.3900. Each conference line is confidential; for the access code, please call
the Helpline.
We normally list a number of support groups here but given the current circumstances, it is best for you to contact the individual group to determine if they are
meeting virtually.

New Caregiver Programs from Elder Options
The Caregiver Training and Support Team is excited to share our upcoming virtual schedule with you!
Our team is pleased to still be able to serve caregivers through our live online classes. It is more important than ever that caregivers get the education and support they need.
We are glad to announce that we now have NEW classes to offer. In addition to the Savvy Caregiver
Training Program, we are delighted to introduce Coping with Caregiving I and Coping with Caregiving
II. The Coping with Caregiving Training Program is designed to improve the lives of caregivers and care
receivers. The program is divided into two classes. Caregivers can take one or both depending on their
current caregiver needs. Coping with Caregiving I is for individuals in ALL types of caregiving situations. This class is designed to focus on the needs of the caregiver. Coping with Caregiving II is for the
caregiver of a person with memory loss or dementia. This class is designed to give caregivers the tools
required to care for someone with cognitive decline.

COVID-19 Consumer Scams

Editor’s Note: Scammers have been tryng to victimize people in regard to Covid-19 since the pandemic began, and like most scamming efforts many of these are targeted toward our seniors. The
information here was put together by the Federal Communnications Commission, one of many
agencies trying to protect people from scammers.
As the COVID-19 pandemic continues to impact the United States, the FCC has learned of
scam text-message campaigns and robocalls that prey on virus-related fears.
1. COVID-19 text scams may falsely advertise a cure or offer bogus tests.
2. Robocall scams have focused on health and financial concerns connected to COVID-19.
3. As online shopping increases, so do delivery notification scam calls and texts.
4. Bad actors are trying steal insurance information, money or both.
5. Contact tracing scams are on the rise.
6. Coronavirus scammers are targeting older Americans.
7. Peer-to-peer (P2P) mobile payment apps help consumers avoid contact with vendors, but
missteps in P2P app use can be costly.
Tips for Avoiding COVID-19 Scams
1. Do not respond to calls or texts from unknown numbers, or any others that appear suspicious.
2. Never share your personal or financial information via email, text messages, or over the
phone.
3. Be cautious if you’re being pressured to share any information or make a payment immediately.
4. Scammers often spoof phone numbers to trick you into answering or responding. Remember that government agencies will never call you to ask for personal information or money.
5. Do not click any links in a text message. If a friend sends you a text with a suspicious
link that seems out of character, call them to make sure they weren’t hacked.
6. Always check on a charity (for example, by calling or looking at its actual website) before donating.
If you think you’ve been a victim of a coronavirus scam, contact law enforcement immediately.
For more information about scam calls and texts, visit the FCC Consumer Help Center
(https://www.fcc.gov/consumers) and the FCC Scam Glossary (https://www.fcc.gov/scam-glossary). You can also file a complaint about such scams at fcc.gov/complaints (https://consumercomplaints.fcc.gov/hc/en-us).
The FCC has continued to process informal consumer complaints throughout the pandemic. Learn more about the FCC response to the pandemic at fcc.gov/coronavirus.

The Windsor: Here to Help
Where will the senior find the greatest mental health benefits? This can be one of the most difficult aspects
of senior living to evaluate and recommend. Whereas the provisions of physical health and care are better defined, “quality of life” for a senior leaving your care is difficult to assess from a distance. There are,
however, objective criteria to guide you.
Socialization. As high as 40% of seniors experience significant loneliness, UC San Francisco researchers
found, which can be linked directly to serious health issues and premature death: “[L]oneliness is independently associated with an increased rate of death and functional decline.” At Legend Assisted Living,
“community” involves the purposeful design of our physical architecture and daily activities, so that socialization is a lifelong priority. From Day One, residents meet new friends and new neighbors.
Activity. Organized activities increase the opportunity to engage with others and introduce exercise into
a senior’s routine. This requires an ambitious activities calendar of diverse, therapeutically proven programs. Legend communities have full-time, expert Life Enrichment Coordinators whose only role is to
research and plan daily pastimes, games, educational, cultural and entertainment functions.
Whole-Person Treatment. Legend’s mission to serve the “whole person, physical, mental and spiritual”
is much more than inspirational. It is, in fact, based on the proven science of aging and medical advances
in memory care. Life Enrichment prolongs lives, enhances growth, slows cognitive decline and improves
memory function.
Our communities are accepting new residents for move-in right now. Speak to your Legend Senior
Living® expert associate to find out how seniors in Independent Living, Assisted Living, Personal Care
and Memory Care have made the move today under the careful, considered recommendation of medical
professionals.
First In Line. When you move into a Legend Senior Living residence, your referral will find new friendships, opportunities, happiness, healthfulness, and vibrancy – and enjoy priority COVID-19 vaccination.

Useful Resources
Seniors vs. Crime www.seniorsvscrime.com
Alzheimer’s Association – www.alz.org/cnfl
VITAS Healthcare – 1-800-93-VITAS
Doggie Styles – Mobile Pet Grooming – www.doggiestyles.org
Elder Affairs – www.elderaffairs.state.fl.us/index.php
Elder Helpline – Florida hotline 1-800-963-5337
Elder Helpline – Alachua County hotline 1-800-262-2243
Elder Options – Savvy Caregiver Classes –
www.agingresources.org
Florida Silver Alert –www.elderaffairs.state.fl.us/doea/silver_alert.html
SHINE (Serving Health Insurance Needs of Elders)
www.floridashine.org
Palm Aging Life Management (Gainesville and surrounding areas) – www.palmaging.com or 352-519-4648
Driving – www.ufhealth.org/uf-smartdrive-driver-rehabilitation
Medicare – www.medicare.org
State of Florida – www.myflorida.com
National Institute on Aging (free publications) – https://order.nia.nih.gov
United Way – Alachua, Bradford & Putnam counties –
www.unitedwayncfl.org
Aging Life Care Association –www.aginglifecare.org
U.S. Department of Veterans Affairs – www.va.gov
Uber Guide for Seniors – https://www.uber.com/blog/gainesville/freedom-in-motion
Sleep Issues – https://www.tuck.com/dementia/
If you are aware of any changes or updates
to this list, please notify us at
david@greenbergcommunications.com

