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New Challenges and Help for Family Caregivers

As many of us have learned, one
of the hardest challenges in life
comes with serving as a family caregiver. And that’s the case
when life is normal.
But as we all know, we are
all facing unique circumstances
right now. While things may get
better in the coming months, as
long as we are faced with COVID-19 and the difficulties of
staying safe at home, the role of
caregiver has even greater challenges. And we really don’t know
what a so-called new normal will
bring in the coming months – at
least until there is a vaccine available for everyone.
Because of the current
situation, local caregivers are
finding themselves in the same
situation as those who may be living out of state or in another part
of the country.
“Any time we care for an
elderly loved one, there is a certain
amount of creativity required,”
said Jennifer Fitterman, a partner
at Next Steps Senior Solutions,
an agency that helps seniors and
their families find the best senior
living situations. “That’s the case
whether you live in the same town,
500 miles away or 2,000 miles
away. But with social distancing,
we are now all in the same boat.
That is especially true if you are

caring for an older family member,
and you have young children at
home. You have to keep everyone
safe, while social distancing and
making sure your senior loved
ones have healthy meals and access to their medications.”
Complicating the issue
even more is the fact that often
the biggest challenge for seniors
is isolation.
“And now, we are literally
putting our seniors in isolation,”
said Fitterman. “How can you effectively care for your senior loved
ones when you have to mitigate
isolation?”
For many families, the
answer is technology.
“Where and when it is
practical, Alexa is doing dropins,” she said. “Virtual contact and
calls can be incredibly important.
Additionally, the use of delivery
services has skyrocketed with
groceries and prescriptions being
delivered to seniors.”
With her own business,
Fitterman saw an increase in the
need for her services during the
first month or so of staying at
home. For many who were at the
point when it was time to choose
between staying in their threebedroom, two-bath by themselves
or moving to a senior community,
the current circumstances have
forced a decision. But it has had
challenges.

“How do you choose the
right place when you can’t tour,
can’t see it in person?” she said.
Virtual tours have become the
common practice. We are also setting up talks with people already
living in the communities. We
are doing everything possible so
families can be confident moving
their loved one to the right place.”
Another significant challenge during these unusual times
is how to advocate for your loved
one when it is needed. That’s
something with which Norma
Berger, of PALM Aging Life
Management, has a great deal of
experience. When things are normal, the geriatric care managers
at PALM Aging Life Management
advocate for seniors in a variety of
ways, including the development
of care plans, crisis intervention,
relocation assistance, care coordination and more.
“Normally, we serve as
advocates, often taking care of our
clients in the hospital or other situations when family members are
not available,” said Berger. “But
obviously, things have changed.
We still serve in that role, but we
do it differently. Recently, a client
had to be taken to the hospital.
I brought her to the emergency
room but could not go inside.”
(continued on next page)
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However, she can still serve in that advocate
role. And she can bring her clients to regular medical
appointments outside of a hospital setting.
“Because of our experience and networks, we
can do things the family cannot,” she said. “We have
relationships with providers, and we stay in constant
contact with them. If the person has special wishes,
we make sure the providers know about them We can
help coordinate services when it is time to leave the
hospital. Do they need to go back home or to another
facility? We coordinate those services.”
Berger can serve as a liaison between families
and providers, and she can make sure her clients are
doing everything they need to do.
“A lot of what we can do as advocates can still
be done,” she said. “It just looks a little different.”
And that is true for everything related to
caregiving during this unusual time.

Professional Geriatric Care Managers providing:
Comprehensive Assessments
Healthcare Coordination and Advocacy
Wellness Visits
Home Safety Evaluations
Communication with family members
Relocation planning and assistance

352-519-4648

www.palmaging.com
www.facebook.com/palmaging
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Rafael Alberto Cott Jr.
passed away on March
2nd, 2020. Ralph leaves
behind his wife, Ivette
and two daughters, Sarah and Jennifer, which
he prioritized and loved
deeply.
As a physician, Dr. Cott
specialized in Internal
Medicine and Geriatrics
and has provided care
and touched the lives of
thousands of elderly pa-

tients.
As a philanthropist, Dr. Cott started the annual
Ride to Remember bicycling benefit in 2007
to give back and provide needed support to
Alzheimer’s patients and their families in the
community through Al’z Place.
Due to these continuous efforts, he received
North Florida Regional Medical Center’s First
Humanitarian Award in 2013 for his continuous efforts supporting care for Alzheimer’s
patients in Gainesville.
He will be dearly missed by his family, friends,
colleagues, patients, and the surrounding
community.

We would appreciate any donations or expressions of sympathies to go towards Al’z Place
or to Haven Hospice or at www.beyourhaven.
org

From the Desk of Sam W. Boone, Jr.:
More Than Ever: The Importance of Legal and Medical Documents
By Sam W. Boone, Jr.
Editor’s Note: This is part of a series of columns
that will be presented in this newsletter by Sam
W. Boone, Jr., a local attorney whose primary
practice areas include elder law, estate
planning, probate and trust administration. It
is hoped that the information will be valuable
for caregivers and family members dealing
with issues related to elder law.
This issue of the Caregiver Chronicle is being
published during Older Americans Month. So,
we often make a point in the May/June issue of
reminding caregivers about the importance of
having legal and medical documents in order.
Now, with COVID-19 part of our daily
existence, this reminder is more important
than ever. Under nor mal circumstances,
nothing is certain in the lives of family
caregivers. Emergencies are part of the normal
routine. But this year, that is truer than ever.
We learned early in this pandemic that seniors
are one of the groups most susceptible to
Coronavirus. We are all aware of the typical
symptoms of the virus, but now a recent
report from Kaiser Health News is warning us
about several atypical symptoms for the older
population. These include acting unusual,
sleeping more, not eating, apathy, dizziness
and balance issues, not communicating and
collapsing.
As a family caregiver, these atypical
symptoms need to be added to the things you
watch for in your senior family members.
And while this may not be the easiest
time to deal with legal and medical documents,
what we are going through today is a poignant
reminder of why these things are so important.
So, here’s a reminder of what those
documents are and why they are important.
Advanced directives are legal documents
that let you make your health care wishes
clear to your physician. They include living
wills and healthcare surrogate designations
(sometimes referred to as healthcare powers

of attorney).
A Living Will is a legal document used
to let your family and healthcare providers
know how you want to be treated at the end
of life. It enables you to convey your wishes
regarding your care if you are unable to
communicate those to others. It ensures that
you receive the life-sustaining treatment you
and your family member may want. It can also
address palliative care (pain management).
A Healthcare Surrogate Designation
(Health Care Power of Attorney) under Florida
law allows one adult to appoint another adult
(a surrogate) to review healthcare information
and make medical decisions on their behalf.
The person appointing the individual to make
those decisions is
called the principal
and the individual
appointed to make
those decisions is
called a healthcare
surrogate.
As a reminder for
us all, let’s consider
that it is Older
Americans Month.
As we do everything
we can to care for our senior family members
during these challenging times, let’s not forget
the importance of having these important legal
and medical documents prepared and up-todate.
Sam W. Boone, Jr. is a Gainesville-based
attorney practicing elder law and estate
planning. He is past-president of the Academy
of Florida Elder Law Attorneys and is
accredited by the Veterans Administration. To
learn more about elder-law issues, go online
to www. http://boonelaw.com, or call (352)
374-8308.

Virtual Savvy Caregiver Training
Alzheimer’s Association
Elder Options
Telephonic Support Groups
5/18
Mondays
6
pm to 8 pm Teri 352-692-5220
United Church of Gainesville- Every 3rd Tuesday
at 7pm. For more information on joining the tel- 5/20 Wednesdays 2 pm to 4 pm Teri 352-692-5220
ephonic Caregiver support group, please call the 5/21 Thursdays 10 am to 12 pm Sam 352-692-5246
24/7 Helpline at 800.272.3900. Each conference https://www.facebook.com/savvycaregivertraining
line is confidential; for the access code, please call
the Helpline.
Edward Jones Chiefland- Every 2nd Thursday at We normally list a number of support groups here
1:30pm. From more information on joining the but given the current circumstances, it is best for
telephonic Caregiver support group, please call the you to contact the individual group to determine if
they are meeting virtually.
24/7 Helpline at 800.272.3900. Each conference
line is confidential; for the access code, please call
the Helpline.

Useful Resources
Seniors vs. Crime: www.seniorsvscrime.com
Alzheimer’s Association – www.alz.org/cnfl
Doggie Styles: Mobile Pet Grooming – www.doggiestyles.org
Elder Affairs – www.elderaffairs.state.fl.us/index.php
Elder Helpline – Florida hotline 1-800-963-5337
Elder Helpline – Alachua County hotline 1-800-262-2243
Elder Options – Savvy Caregiver Classes –
www.agingresources.org
Florida Silver Alert –www.elderaffairs.state.fl.us/doea/silver_alert.html
SHINE (Serving Health Insurance Needs of Elders)
www.floridashine.org
Palm Aging Life Management (Ginesville and surrounding areas) – www.palmaging.com
or 352-519-4648
Driving – www.ufhealth.org/uf-smartdrive-driver-rehabilitation
Medicare – www.medicare.org
State of Florida – www.myflorida.com
National Institute on Aging (free publications) – https://order.nia.nih.gov
United Way – Alachua, Bradford & Putnam counties –
www.unitedwayncfl.org
Aging Life Care Association –www.aginglifecare.org
U.S. Department of Veterans Affairs – www.va.gov
Uber Guide for Seniors – https://www.uber.com/blog/gainesville/freedom-in-motion
Sleep Issues – https://www.tuck.com/dementia/
If you are aware of any changes or updates
to this list, please notify us at
david@greenbergcommunications.com

Services Include

Assisting With Families’ Home Care Needs
Since 1990!

Alzheimer’s Care
Fall Prevention Care
Heart Disease Care
Hospice Care
Hospital Sitter Care
Parkinson’s Care
Recovery Accident or Surgery
Respite Care Relief
Senior Home Care
Social Isolation Care
Stroke Recovery Care

In Home Care Services
Gainesville, FL
352-327-3877
https:/www.grannynannies.com
https://www.facebook.com/GrannyNanniesGainesville
License # NR30211487

Locally owned and operated for 20 years
•

Wheelchairs, power chairs, scooters,
lift chairs, walkers & ADL equipment
•

Committed to providing customers with an
exceptional level of personalized care
We’re here to help.
2032 NW 6th St.
(352) 367-9920
Find us on Facebook!

Let’s Do What We Do Best – Help Each Other
When we hear rumors about COVID-19,
a.k.a. the coronavirus, our reaction can be
exaggerated. For your neighbors and loved
ones with cognitive decline or dementia, our
current restrictions or what we’ve come to
call “social distancing” can aggravate anxiety, anger, distress and isolation.
You can help. Use your good attitude
and positive outlook, and share them with
people who don’t naturally approach crisis
with calm. Like the sign says, “Keep Calm
and Wash Your Hands.” Be that person.
Here are some more tips.

Take the high road. When you find a newspaper or online article with pictures that
does a good job of explaining, save it. This
can be calming and informative at the same
time.

Repeat positive stories to counteract the
rumor mill. Well-meaning friends are easy
to listen to and are often “full of facts” that
don’t portray the actual situation and can encourage dangerous behavior. There are plenty of stories of people who have recovered
from a coronavirus encounter. They testify
to the validity of trusting the health authoriStay calm, protect yourself and help other ties and relying on the support of loved ones.
people. First, be a good role model for others. If you project an attitude of calm, ratio- Engage family and friends and encourage
nal caution, this will restore your own sense peers, especially knowledgeable older adults
of control and ease the anxiety of those and retired medical professionals, to volunaround you. Don’t pretend that COVID-19 teer in neighbor-checking. Build a sense of
is not serious, just say that your chances of community and a network of outreach. It’s
exposure are at a minimum when you follow rewarding and effective.
precautions.
As a friend of Legend Senior Living®
community, be comforted by the fact that
Keep the news updates to a minimum. you’re surrounded by caring, dedicated proAvoid the steady diet of media that would fessionals and that cleanliness and the best
make any usually calm person anxious or practices in maintaining sanitary conditions
fearful. Check reliable news sources once or are already routine throughout our environtwice a day. Then, take comfort in the fact ment.
that now you know about the hazards of the
Stay calm and keep in touch! Let us
disease and you’re doing all you can to pro- know what we can do for you.
tect your yourself and your neighbors.
Get the facts. Look to established health
authorities and the Centers for Disease Control (CDC) or the World Health Organization (WHO) website. Visiting two or three
of these comprehensive and credible sources
will answer all of your questions and confirm
that you’re getting the right information.

VIRTUAL

BRAIN BUS
#BrainBus #ENDALZ

LIVE!
Join us
Tuesdays &
Thursdays

10 a.m. EDT
1 p.m. EDT
7 p.m. EDT

Programs
available in
Spanish and
English.

The Alzheimer's Association
Virtual Brain Bus is here to help.
This statewide outreach initiative raises awareness about
Alzheimer's and related dementias from any computer, tablet or
smartphone connected to the internet. Programs are led by
trained dementia experts and will address the benefits of early
detection, early diagnosis, brain health, risk reduction, how to
receive an accurate diagnosis and the latest advancements in
Alzheimer's research. Each session will conclude with a question
and answer period.
Topics include:
10 Warning Signs of Alzheimer's
Understanding Alzheimer's and Dementia
Healthy Living for the Brain and Body: Tips
from the Latest Research
Advancing the Science: Alzheimer's and
Dementia Research

To register for these live education programs
visit alz.org/crf or call our 24/7 Helpline at:

800.272.3900

Funded in partnership with

Save The Date!

2020 Walk to End Alzheimer's - Gainesville, FL
Saturday, October 17, 2020

